
Recently, I had the privilege of visiting a number of 
work sites to see and to take pictures of MARC’s 
employees hard at work.  I witnessed our employees 
working in a number of different industries, performing 
a wide variety of jobs.  They were all very proud to tell 
me what they did for work and showed me how 
meticulous they are in the tasks they perform.   
 

From retail to manufacturing 
and so many other industries in 
between, our employees do it 
all.  At a number of businesses, 
our employees perform all the 
janitorial duties required to 
keep the companies clean and 
tidy.  We have employees using 
portable inventory/pricing 
scanners to properly stock 
shelves and others working 

with technical manufacturing equipment to make 
industrial ink cartridges.  And that is just the beginning! 
There are also employees who sort mail, bag at grocery 
stores, answer multi-line phone systems, monitor 
computer labs, and so much more.   

The diversity of skills 
our employees possess 
is just amazing and 
their talents do not go 
unnoticed. Many of 
them have been 
working for the same 
employers for 5 or 
more years and 
consistently receive recognition by these employers for 
their hard work and dedication to the companies.   
 
I say that all of our employees should be proud of what 
they do and what they have accomplished. They are 
truly great examples of devoted and awe-inspiring  
employees.  
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On behalf of the members of the Manchester 
Commission for People with Disabilities, we want to 
remind everyone during this time of the year to keep 
your sidewalks clear of snow, ice, branches, debris, and 
everything that compromises the safety and well being 
of pedestrians, especially those who have any kind of 
disability.  Care also needs to be taken so that snow be 
cleared from a sidewalk out to the street at intersections 
and that all slippery walks be sanded or salted. 
 
As we all know, many people do not drive cars and 
depend on their own power or public transportation to 

take them where need to go; everyone should be given 
the respect and protection to travel safely.  No one 
should have to go out onto a busy street in their travels 
because a sidewalk is inaccessible. 
 
All of us, whether we rent or own our habitat or run a 
business, need to be proactive in keeping our sidewalks 
clear and safe for all foot and wheelchair travelers! 
   
Thank you. 

Pedestr ians, Sidewalks And Snow 
Written by: Laurie Prytko 

The Talented Employees Of MARC, Inc. 
Written by: Regina Ricci 



Holiday cheers were heard all throughout MARC, Inc. 
during the month of December.  Friends, coworkers, 
and residents gathered together at a variety of events to 
celebrate the holidays.   
 
Over thirty self-advocates and their guests met on 
December 4th to celebrate the holidays at The Main Pub 
& Restaurant.  Everyone enjoyed a dinner entrée of 
their choice and 
had a wonderful 
time visiting with 
their friends.  The 
occasion was a 
nice opportunity to 
reflect on their 
accompl ishments 
over the year and 
take stock of the issues still to be addressed.  The 
night’s festivities finished with a joyous and heartfelt 
rendition of Silent Night.   

 
The Residenti al 
Service hosted a 
holiday party at the 
Royal Buffet & Grill  
on December 12th.  
Residents, parents,  
and their staff, as 
well as the Board 
members of MARC, 
Inc. all enjoyed a 

nice buffet-styled lunch there.  After everyone filled up 
on a wide variety of food, the tables and chairs were 

cleared away to make way for dancing feet.  Music was 
provided by Jim Brochu.    
 
On the 22nd, the 
holiday celebrations 
reached the main 
office where we 
received a special 
visitor from the 
North Pole, Santa 
Claus.  He made his 
way through all the 
offices, greeting everyone and posing for pictures with 
anyone who wished to come up and see Santa.  His last 
stop was in the Senior Center where he  hugged and 
handed out presents to each of the retirees.   
 
The seniors continued their festivities that day with a 
hearty holiday lunch from The Main Pub & Restaurant, 
consisting of meat loaf, mashed potatoes and gravy, 
squash, mixed vegetables, and rolls.  Each of them also 
beautifully decorated his or her very own wreath with 

ribbons and ornaments 
to take home and enjoy 
for the holidays.   
 
We hope everyone’s 
hol idays were as 
enjoyable as they were 
here and we wish you a 
very Happy New Year.   

Holiday Celebration Days at MARC 
Written by: Peter Engelbrecht 

Congratulations to Gene Robbins who just celebrated 
his 15th anniversary of working at Bob’s Stores in 
Manchester. Gene has been responsible for the 
janitorial duties, such as vacuuming and washing 
windows at the store.  To commemorate this milestone 
anniversary, Craig Riendeau, his supervisor for the past 
eleven years, presented Gene with a Fuji 20-speed 
mountain bike, helmet and his fifteen-year pin.   
 

Way to Go Gene!!! 

Gene Robbins - 15 Years of Dedication 
Written by: Betsy Smith  



MARC’s Respite and Residential Services teamed up 
together to bring ten people served, along with three 
staff members, on a holiday outing on the North Pole 
Express at the Essex Steam Train in Essex, CT on 
December 3rd.   
 
As everyone boarded the 
train, they were amazed 
at the sight of all the 
lights and garland strung 
up and down the aisle.  
The train ride, lasting an 
hour, traveled through  
beautiful ly decorated 

scenes.  While looking in awe at all the decorations as 
they passed by on either side of the train, they listened 
to Christmas stories and sang some holiday carols.  
Santa Claus even took time out of his busy schedule to 
join in the fun and visit everyone on the North Pole 
Express.   
 
After the train ride, 
everyone perused 
through the gift shop 
to find some special 
trinkets to remember 
this momentous 
occasion.   

Ho Ho Ho! Next Stop - The Nor th Pole!!! 

The Semi-Annual Report reveals that MARC is well on 
its way to reaching and even surpassing its year-end 
goals.  This report covers the period from July 1, 2004 
through December 31, 2004 on the progress of each of 
our services.   
 
·  In Employment, 58% of our employees (year-end 
goal of 85%) have experienced one or more of the 
following successes: an increase in wages, an increase 
in hours, a change in responsibilities in accordance to 
their preference, or a change in position in accordance 
to their preference. 
 
·  Our Residential Service is working closely with 
DMR to move an individual into a new 24 hour 
supported living apartment, open a group home for 
older adults, and also open another to house three  more 
people.  Residential has also had eight individuals meet 
the goal of using natural supports to experience 
opportunities throughout the community eight or more 
times within a year and several have reached their 
halfway point. 
 
·  Each month the retirees plan their schedule of 
activities for the Senior Center, consisting of both 
center and community-based activities.  For the year, it 
was forecasted that they would be able to provide 315 
opportunities to participate in activities and thus far 
they have already had 219 opportunities.  Also, during 

eight outings, they were able to enhance awareness of 
the service through casual conversations with inquiring 
individuals. 
 
·  Extensive training is provided each year to all staff.  
There are currently ten staff certified by the Red Cross 
to teach First Aid and CPR and three staff who are 
certified Pro-ACT (Professional Assault Response 
Training) instructors.  This year, staff also participated 
in over 600 hours of computer software training to 
expand their knowledge in Microsoft Office 
Applications. 
 
MARC’s success is also largely measured by the 
satisfaction of the people we serve.  In each service area 
there is a 90% satisfaction goal with an optimal goal of 
100%.  The satisfaction of the people we serve is 
informally identified through daily conversations with 
each of them and formally documented through surveys 
taken by their case managers which will be conducted 
for each service by May 2005.  Last year, thirteen case 
managers participated in our satisfaction survey and 
awarded each of MARC’s services with a score of 
100%.  Our goal is to receive the same level of 
satisfaction this year.  
 
 The first half of the year went well and we look 
forward to creating a successful second half of the year.   

MARC on Track to Meeting Goals 
Written by: Community Participation 

Written by: Nancy Peck 
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2005 Holiday Schedule 
 

  Good Friday         - Friday, March 25, 2005 
  Memorial Day        - Monday, May 30, 2005 
  Independence Day       -   Monday, July 4, 2005  
  Day After Independence Day    - Tuesday, July 5, 2005 
  Labor Day          - Monday, September 5, 2005 
  Thanksgiving Day         - Thursday, November 24, 2005 
  Day After Thanksgiving Day    - Friday, November 25, 2005 
  Day After Christmas Day        - Monday, December 26, 2005 

FORE! 
MARC, Inc. 

Golf Tournament 
Fund-raiser 

 
Scheduled for August 18th 

 
To find out how you can 

help visit www.marcct.org 

 

MARC Inc.  Fund-raiser  
 

West Coast Prime Steakhouse 
Grand Opening Celebration 

 

Sunday, February 6, 2005 
2:00PM - 5:00PM 

103 Tolland Turnpike 
Manchester, CT 

 
$15.00/person 

(Limited to 300 Tickets) 
 

For Tickets: Call (860) 646-5718 


